Support: Machintosh

Creating a New Connection for TPG:

Move your mouse arrow over the images and when it
turns into a hand click the left button

to go to the next screen.

To start the Internet Setup Assistant:
a) Double click the hard disk folder.

b) Double click the Extensions folder.
c) Double click the Assistants folder.
d) You can also go to File then Find and search for

Internet Setup Assistant on your Harddrive Click
Update to continue.
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Introduction

Welcorme tothe Internet Setup Assistant!
Thiz assistant helps you configure your systemn to access the Internet.

Click 'Update’ to add, modify or remove an existing Internet
configuration.

m Add, modify or rermove a dial-up or LA&N

(Local Area Metwork) Internet configuration.

Refer to the "About Internet Access" docurent in the "Internet” folder
for more inforrmation.

Type your local TPG dialup number, If you do not know
what it is you can check here:

Type your TPG Dial-up Numbers.

Type your TPG username.

Type your TPG password.

Click the blue arrow to go to the next

screen.
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Configuration information

“what is the phone number for this configuration? Your
computer calls this number to connect to the Internet.

|TF‘G Connection Mumber |

What narne do you use with this serwice ? (also known as your login
narme or user D)

|‘r’0ur TRG Username |

wWhat is your password?

|‘r’uur TPG Password |

You can Teave this blank, but you will have to enter your password
each tirme you use the Internet service,

Ta continue, click the right arrow.

a) TPGassigns your IP address automatically, select No.
b) Click the blue arrow to go to the next screen.
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2. a) Select your modem from the list.If your modem is not
shown, run the installation disk you received with the
modem.

b) Select the Modem Port.
c) Select Tone.
d) Click the blue arrow to go to the next screen.
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HModem Settings

Which rodern are you using?

Chose
Your Modem

MEE

‘Which port iz the modenn connected to?

Port: | Modern Fort | %

[ioes your phone line use tone or pulse?

& Tone ) Pulse

To continue, click the Fight arrow.
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IP Address

You ray have been assigned your own P (lnternet protocel)
address.

Is there an IP address for this configuration?

(:il Yes EI Mo

Ta continue, click the right arrow.




username@tpg.net.au.
b) Enter your TPG password.
¢) Click the blue arrow to go to the next screen.
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E-mail address and password

“what is the e-rmail address for this confiquration?

Thiz address iz where people send you e-mail (for example:
chriz@izp.com or pat@company .corm or kelly@school.edu)

=USErNaMEe= g COom.au

“what is the e-mail password for this configuration®

You can leave this blank, but you will have to enter your password
when you want to receive mail.

‘Your TPG Password

To continue, click the right arrow.

Support Information

For any installation, configuration or billing enquiries, please call:
1300 360 855

Or you can email your queries to helpdesk@tpg.com.au

Or visit www.tpg.com.au/helpdesk for further information.

The Help Desk service is available:

Monday to Friday ~ 8:00am - Midnight
Weekends 9:00am - Midnight
Public holidays 10:00am - 4:00pm

For modem-related problems or suspected faulty modems please call:
D-Link Australia - 1800 177 100

www.tpg.com.au

5. a) EntertheTPG DNS:203.0.178.191. 7. a) Your connection to TPG has now been setup, as well as
b) Enter the TPG Domain:iinet.net.au. your e-mail and news settings.
Click the blue arrow to go to the next screen. b) Click Go Ahead to connect.
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Domain Mame Servers Conclusion
Domain narme servers are entry points to the Internet. Each Thiz as=istant now has all the information necessary to make
dormain name server has its own DNS address. A DNS address the modifications to your computer's Internet configurations.
iz a set of four numbers separated by periods (as in
10.1.2.2).
“What iz the DNS address (or addresses) for this configuration? Specify
up to ten of therm. Enter each DMS address on a separate Tine!
2031218035
‘w'hgt iz the Doma.in Marne (or host name) for this configuratin!'u? It i= E Connect when finished
optional and consizts of two o more wards separated by periods (for
example, apple.cor) To make your changes, click Go Ahead.
|tpg.u:u:um.au |
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To continue, ¢lick the right arrow.
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6. a) EnteryourTPG email address in the form:




