Modem Configuration Guide Netcomm N150 NB14WN

Netcomm Wireless N150 NB14WN

Configuring in Layer2 PPPoE for Windows XP and 2000 -

IMPORTANT MESSAGE

Your modem has been pre-configured, you do not need to
follow each step of the set-up guide but should retain this
document in case you need to manually configure your
equipment.

To configure your PC/Laptop with your wireless password
please proceed to step 4d. To change your wireless
password please proceed to step 4.
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1. PHYSICAL CONNECTION
Please refer to diagram CASE2 in the Quick Reference Guide.

PLEASE NOTE: Have your router powered on and connected directly to your PC via Ethernet Cable before you begin, as
these instructions are based on wired Ethernet connection

2. NETWORK CONFIGURATION

PPPoE connection does not require you to have an IP address or DNS settings manually encoded on your network card.
PPPoE connection uses authentication to establish the Internet connection and its after doing this that your router is assigned
an IP and DNS settings from TPG.

To begin, your PC needs to receive a private IP address from the router. Most ADSL routers have DHCP enabled by default
that will take care of this.
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To ensure your Network Card is ready for this please follow the
following steps:

A. Click on Start -> Settings -> Control Panel -> Network

Connections Y 4 Local Area Connection

. . . . - Connected, Firewalled
B. Right click on Local Area Connection and select Properties /1, Realek RTLE168/E "~~~

Status

Create Shorbout

Properties

C. Double click on Internet Protocol TCP/IP

<. | ocal Area Connection 5 Properties @@

General | Authentication | Advanced

Cannect uzsing:

H Intel[H]-F‘HDﬂUD S Desktop Adapter

Thiz cannection uzes the following items:
E’g Clier: for Microsoft Mebwarks

.[5'. File end Printsr Shariag for Microsoft Networss
F Metwork Monitor Diriver
£ ntemzt Pro [TCPAAR)

Deseription

Tranzmigsicn Control Protocol/ nteinet Protocal, The default
widz area retwork arotocol that provides communization
across diverse interconnecied networks.

[ Shaw iconin notification a'ea when connected

D. Ensure “Obtain an IP address automatically” is selected

E. Ensure “Obtain DNS server address automatically” is selected
F. Click on OK

[ CK Cancel

Internet Protocol (TCP/IP) Properties

General _Altemate Configuration

You can get IP seftings assigned automatically if your network supporks
this capability. Othenwise, you need to ask your network. administrator for
the appropriate P settings.

(53 Obtain an IF address automatically
(1 Use the following |P address:

(Eidbtan D5 server address automaticaliy

() Use the following DNS server addiesses:

[ (1,8 ][ Cancel ]

TRG
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3. CONFIGURE LAYER 2 PPPOE

A. Open your browser and in the address bar type
http://192.168.1.1 and press enter

Connect to 192.168.1.1

B. Enter admin for both the username and password and
click on OK. If you have changed the login credentials,
please enter the current username and password for your

router interface. The server 192,168.1.1 at ADSL Modem requires a username
and password,

Warning; This server is requesting that vour username and
password be sent in an insecure manner (basic authentication
without a secure conneckion).

User name: € admin w
Password: saee

Remembet my password

Ok, ] l Cancel

C. You should now see the site map screen.

Nelbomme

ADSL Router

Quick Interface  Advanced Access

Start Setup Setup Management B iienaucs

Help

Device Info System Log Stalistics

1_85_N)_AD1_i211880_21261)_2115

Virtual Circutt | PVCO v

Status : Not Connected

Connection Type : P

ADSL

Modulation :

Annex Mode : NiA

SR Margin :
Line Attenuation
Data Rats :

D. You can use Quick Start to setup the router’s ADSL Nelbumm:
connection with ease. Click Quick Start to get into the [OTR ineriace  Advanced  Access

Quick Start Setup Setup Management Malnepance Statis Helg

quick setup procedures. start

ADSL Router

E. Click RUN WIZARD to start up this procedure.

This ADSL Router is ideal for home networking and small business networking. The
*Quick Start’ wizard will guide you to configure the ADSL router to connect to your ISP
{Internet Service Provider). The router's easy Quick Start will allow you to have Internet
access within minutes. Please follow the 'Quick Start' wizard step by step to configure
the ADSL Router.
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F. You may change the password by entering in a
new password. Click NEXT to continue. ”MMM@

Quick Start - Password

Y'ou may change the admin account password by entering in a new password. Click NEXT
to continue.

MNew Pazsword  sssss

Confirmed Password | (eeess

Back || NExT

D

G. Select the appropriate time zone for your

location. Click NEXT to continue. MMM.@

Quick Start - Time Zone

Select the appropriate time zone for your location and click NEXT to centinue.

| (GMT+10:00) Brizbane, Canberra, Melbourne, Sydney, Hobart vl

BACK | NEXT j§ EXIT

_

H. In the ISP Connection Type screen,

choose PPPoE/PPPoA. Click NEXT to continue. IJMIMM@

Quick Start - ISP Connection Type

Select the Internet connection type to connect to your ISP, Click NEXT to continus.

Chooss thiz option to obtain a IP address automatically from

™Y Ty A =
L) Dynamic IP Addrezs vour ISP,

) Static P &ddress Choose thiz option to set static IP information provided to vou

- ooze thiz option if your ISP uses PPPoE/PPPoA. (For most
(%) PPPoE/PPPoA ;

.::; Bridge Mods Choose thiz option if wvour ISP use=z Bridge Mode.
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I. Enter the following connection information into
relevant field, Click NEXT to continue.
Username: can be found in the ADSL
Configuration Details letter

Password: the password you nominated at the
time of registration

VPI: 8

VCI: 35

Connection Type: PPPoE LLC

J. Please click NEXT to confirm your changes.

K. Please click CLOSE to exit the Quick Start
Wizard.

Nelbommr®

Quick Start - PPPoE/PPPoA

Enter the PPPoE/PPPoA information provided to you by your ISP. Click NEXT to continue.

Username: username

Password, seesse

VP & {0~255)
WCL 35 (1~65535)
Connection Type: PPPoE LLC -

Nellommr®

Quick Start Complete !

p Wizard haz complsted. Click on BACK to modify changes or mistzkes. Click NEXT
he current setlings.

Nellomme

Quick Start Completed !!

Saved Changes.
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4. CONFIGURING WIRELESS
Things you need to know before you begin:

By default the NB14WN that you purchased from TPG is
configured with the following wireless security settings:

SSID (name for the wireless connection):

Netcomm Wireless (router default)

Authentication Type: WPA-PSK/WPA2-PSK
Encryption: TKIP/AES

Pre Shared Key: initially configured to be the same as
your TPG password. You can enter your own text as an
option.

To use Wireless be sure that you already have set up your
wireless adapter.

To begin your wireless setup please connect your
computer to your router via Ethernet cable.

A. If you are still logged into your router, click on
“Wireless” in the top menu. If you are not logged in
anymore use your browser to go to 192.168.1.1 and
login with admin as the username and admin as your
password.

The server 192,168.1.1 at ADSL Modem requires a username
and password,

Warning; This server is requesting that vour username and
password be sent in an insecure manner (basic authentication
without a secure connection).

Lser name: 7 admin w
Password: [TTT]

Remermber my password

o4 i l Cancel

B. Go to Interface -> Wireless to setup the wireless

parameters. Iflfﬂﬁﬂ g

Quick
Start

ADSL Router

Advanced Access
Setup Management

Interface
Setup

Maintenance Status Help
Interface

Internet Wireless
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C. Ensure that the following is selected:

SSID: Netcomm Wireless (router default) -
Note: SSID is the name of your wireless network. You lﬂ/fﬂﬂﬁ ADSL Router

can change the SSID. Only devices with the same b Cuck [pwlll Aorced | Accesspnenance  status Help
SSID can interconnect. Internet LAN Wireless

Authentication Type: WPA-PSK/WPA2-PSK
Encryption: TKIP/AES
Pre Shared Key: initially configured to be the same

Access Point Settings

Access Peint: @ Activated () Deactivated

Channel - At w Gument Channcl

Beacon Intervalims) : 100 (range: 20~1000)
as your TPG password_ RTS/CTS Threshald : 2347 (range: 1500~2347)
Fragmentation Threshold 5
Loty 2340 (range: 256~2346, ven numbers anly)
DTIM{ms) : 1 (range: 1~2585)

Wireless Mode : 802.11b+g -

Note: Pre Shared Key is the password of your
wireless network. You can enter your own password I —
as an option. Bromdeast SSI0: ® ves O o

WMM : @ Enable ) Disable
Use WS : () ves @ Mo
SSID : NetComm Wireless
Authentication Type : WPAPSKWRPAZFSK

Multiple 55IDs Settings

WPA-PSKAUPAZ-PSK Mixed

D. Click on Save Made

Enoyption : TKIF/AES

Pre Shared ey | |73 iniially 3=t 2 your TPG lagin passwerd (5-52 ASGH cheracters or 64 hexadecimal
characters)

WDS Settings

WDS Mode : @ g © of
WDS Encryptien Type © THIP +

SecureCRT 4.0

@ Set Program Access and Defaults

E. To connect using wireless, go to Start -> Control Panel

T O Windows Catalog

‘% Windows Update

Programs

v Documents

Settings

Search

ch\d

E Taskbar and Start Menu

Printers and Faxes

Help and Support:

Run...

shut Dawn,..

File Edit Wiew Favorites Tools Advanced  Help

F. Double click on ‘Network Connections’ Do - Q- (| P o | [F X Y ]
G. Right click on your wireless adapter and go to ‘View B M e P ek

Available Wireless Networks’ T!; B e e ansd i

M_ Realek RTLE133 Family PCTF,., [e3) B

< % .t Disable
¥iew Available Wireless Metworks

Wizard SEatUE

Repair

Metwork Setup Wizard ey
- EBridge Connections
= =

Create Shorteut
Renarme

Properties
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H. Find the SSID (network name) of your router and click GairelosshietwpriGommestiomid X ]
on Connect. By default, the network name should be
Netcomm Wireless.

Network Tasks Choose a wireless network

g‘, Refresh network list Click an itern in the list below to connect to a wireless netwark in range or to get mare

However if you have changed the network name in gt
. 3 NetComm Wireless
step 4c, please select your personal wireless network S (‘ﬁ’)
name 't Security-enabled wireless network (WPAZ) u[i[l[lﬂ
) Related Tasks ((ﬁ)) ssipt
j‘J Learn about wireless Unsecured wireless network u[lﬂ[ln
networking @ kurt-NB6
h he order of
ﬁ Sl ﬁ 't Security-snabled wireless network (WPA) u[lﬂ[m

preferred networks

'jy Change advanced
settings

I. You will now be prompted to enter your WAP Key /
wireless password. This is the same as your TPG password if you did not change it on the router.

J. Click on Connect.
K. You should now see your status as ‘Connected’.

5. IPTV

Your Netcomm NB14NW modem is pre configured with the TPG IPTV settings. Should you require further assistance please
contact the TPG helpdesk on 13 14 23 (option 2)

6. CHANGE OF PASSWORD

For security purposes we highly recommend that you change your password if you are using your default or if you believe
your password security has been compromised.

To change your password, first please visit
https://cyberstore.tpg.com.au/your account/?function=changepassword. Your new password will take approximately 10-15
minutes to take effect, after which you must reconfigure your new password in your router.

To update the password in your router, please follow Step 3 of this guide (Configure Layer 2 PPPoE).

PLEASE NOTE:

ADSL routers will by default be capable of automatic authentication. This means your router will use your credentials you have
provided to make the Internet connection. Each time your router is powered on, it will initialize this automated authentication
process after which your router will receive a public IP address (fi xed or dynamic depending on your plan) and DNS settings
from TPG.

# tpg.com.au/support X/’ 131423




