





STEP 4 £

What channels are available?

The full channel listing is available once successfully registered for the service, then the full listing will be on the viewer page.
Additional channels both free and subscription based will be added to our line up shortly.
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FREQUENTLY ASKED QUESTIONS

How do | sign up for ADSL2+?

To sign up to our ADSL 2+ services please visit
Existing ADSL customers may need to cancel their existing ADSL service before registering for TPG ADSL2+.
Please check with TPG Customer Service.

Will | need a compatible ADSL2+ modem?

TPG recommends an ADSL 2+ modem that supports multiple PVC's and IGMP proxy.
You can now purchase a TPG IPTV pre configured modem during the IPTV registration or by calling 13 14 23.

Please click one of the following modems/routers below which we supply or have supplied that are IPTV compatible:
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It is also recommended that your computer system has a minimum of a Pentium 4 2Ghz CPU (or equivalent) with 128Mb RAM.
Currently, the TPG IPTV service can not be transmitted via a wireless connection - if you have a modem/router with wireless
capabilities you must connect directly via the Ethernet port rather than a wireless connection. This limitation is being addressed in later
versions of this service.

Will I need to reconfigure my modem/router for IPTV?

Yes - Your modem/router configuration will need to be updated in order to enable TPG IPTV. Instructions are provided during the
registration process. TPG supplied modems come pre-configured. if you have purchased an ADSL2+ compatible modem/router from
TPG upon registration, you just need to ensure your modem/router holds your current password. If you require assistance with this,
please contact the TPG Technical Support on 13 14 23.

Will IPTV work on an older ADSL version 1 modem?
If your ADSL/ADSL 2/ADSL2+ modem supports Multiple PVC's then you should be able to use for TPG IPTV. Support for IGMP proxy

is also desired.
Will IPTV work on Apple Mac Computer?

Yes, TPG IPTV will work on both PC's and Apple Mac systems. It should also work on other operating systems like Linux.

What is the picture quality of TPG IPTV like?

The TPG IPTV service is delivering high quality, standard definition channels. The quality is far superior to other sources of streaming
video from the Internet. Some channels are presented at High Definition quality when your ADSL2+ connection speed is greater than
5.5Mbps. Some of these channels include the Free to Air channels.

Will | always get IPTV?

Actual speed will vary due to many factors including distance from the local telephone exchange, the quality of customer’s copper
phone line, cabling and equipment.





