
PREMIUM BUSINESS SHDSL

TPG Premium Business SHDSL is a robust broadband solution for businesses with a need to connect their offices together 
on high availability, high speed network connections.

TPG’s extensive and ongoing investment in telecommunications infrastructure within telephone exchanges allows us to 
control prices, bandwidth and availability to our customers.

These new SHDSL (Symmetric High bit rate Digital Subscriber Line) services are non-contended premium grade data 
services providing customers with total control over their use of the bandwidth. With no charges for traffic and the ability 
for the customer to prioritise their applications, TPG’s SHDSL is an ideal solution for  business applications such as Web 
and Email Servers, Voice over IP Services and Video Conferencing.

Multi Location Computer Networking

Important Features:

Connects  branch office computer systems to the head 
office.

Fast, reliable and secure connections.

Connections speeds start at 1Mbps (symmetrical).

Outstanding price/performance.

100% throughput and use of the bandwidth for your 
applications.

Includes VoIP and Videoconferencing capability.

A flat rate monthly fee with no additional charges.

Unlimited use of the service 
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Reduce costs with unbeatable value for premium 
grade, high performance bandwidth services.

First class support with your choice of business hours 
support, 24*7 support or Proactive Management by 
TPG Engineers.

Guaranteed bandwidth througput means you can send 
and receive large amounts of data at full line speeds.

Unlimited traffic means no excess charges, no preset 
data limits, no throttling that impedes performance.

Quality of Service so you can prioritise different 
types of traffic according to their importance to your 
business.

High speed connections available at 1Mbit/1Mbit, 
2Mbit/2Mbit and 4Mbit/4Mbit.

A Private Network negate the need for expensive VPN 
devices or firewalls that add cost, complexity and 
points of failure.

End to end responsibility – dealing with the owner of 
the equipment infrastructure means there is no finger 
pointing when it comes to support.

No contention ratio means you have full use and 
control of the bandwidth without performance 
interference or degradation from other customers.

VoIP ready – use the service for phone calls between 
your branch IP telephone systems at no additional 
cost.

Video conferencing ready – use your video 
conferencing units over the network at no additional 
cost.

What can TPG Premium Business SHDSL do for my business?

How does TPG Premium Business SHDSL work?
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 Contact your TPG Dealer for pricing information.
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TPG Internet Pty Ltd
65 Waterloo Road 

North Ryde NSW 2113

Ph: 1300 659 412
TPG Internet Pty Ltd  ABN 15 068 383 737
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