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Getting Started

Welcome to yoliPGBizPhone service!

If this is the first time you are usilmg®@BizPhonBremiur48Shandseplease firsefer to
theTPGBizPhon&483Quick Startup Guide to assembgtaatdp your handdéte BizPhone
Quick Startup Guide is available on the BizPhone User Guides page at
www.tpg.com.au/srhabliness/bizphone#wpades

Topic includes:

Packaging Contents
Assembling the Phone
Startup the Phone
Basic Handset Settings
Basic Call Features

E N I ]

If you require additional assistance to ybhandset, please contact your assigned System
Administrator.
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Overview

Hardware Component Instructions

The main hardware oBlz®honremiurim483P phone atbe LCD screen and the Keypad.

IrG 0

Hardware component instructionsBit Beneremiurii483P phone are:

Item Description

@ | Power Indicator LE| Indicates phone power and some feature statuses.
The screen is totgamsitive. Tap to highlight and select screen it
Shows information about call, messagesysdftne, date and othe
relevant data:
 Call informatiorCaller ID, Call Duration

@ | Touch Screen T Icons (for exami@ )
9 Missed call text or second incoming caller information
T Prompt text (for exampl e, f
 Time and date

© | Headset Key Toggles ariddicates the headset mode.

©  Mute Key Toggles and indicates mute feature.

©  Hold Key Places a call on hold or resumes a held call.

© | Transfer Key Transfer a call to another party.

€@ | Speakerphone Key| Toggles the hariise speakerphone mode.

@ Messag&ey Accesses voice mails.

©| Redial Key Redials a previously dialled number.

o:/';\::f';\: Position the cursor within t

= Enable or disable fields.
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LS

Turn pages or scroll through value for a field.
Scroll through items.
Access to Histories Biirctory respectively.

Confirms actions or answers incoming calls.

O

Confirms actions or rejects incoming calls.

@ | Volume Key Adjusts the volume of the handset, headset, speaker, and ringe
® Keypad Provides the digits, letters, and sgeiatters in contsansitive

applications.

® | Speaker Provides ringer and hdneks (speakerphone) audio output.
, Secures the handset in the handset cradle when the IP Phone

@ | Hookswitch Tab vertically.

Picking up the handset from the cradle, the hookswitch bounce
® | Hookswitch connects to the line, laying the handset down on the handset ¢

phones disconnects from the line.

Icon Instructions

Below are the description of thetihatmeight appearthe LCD Screen.

Icon Description

Network is unavailable

Registered successfully

[ ]
Register failed
- Registerin
(flashing) g g

Handdree speakerphone mode

Handset mode

Headset mode

Multlingual lowercase letters input mode

Multiingual uppercase letters input mode

B

Alphanumeric input mode

Numeric input mode

| Bxd | =N | BN | L
EEBREE- -

Multiingual uppercase and lowercase letters input

Voice Mail

Auto Answer
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° Do Not Disturb

=) Call Forward
Call Hold
Call Mute
Ringewolume is O
{f Received Calls
{4 Placed Calls
L g Missed Calls

Forwarded Calls

Bluetooth mode is on

Bluetooth headset is both paired and connected

The default caller photo and contact icon

LED Instructions

Power Indicator LED

LED Status Description

Solid Red The phone is initialising.
Fast Flashing Red The phone is ringing.
Slow Flashing Red The phone receives a voicemail.

The phone is powered off

The phone is idle.

off The phone is busy.

The call is placed on hold or is held.
Thecall is muted.
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Touch Screen Display

Idle Screen Display

31

2 4
5 5
6

7 8
1 | Status Bar Di splay the phoneds default ac
2 | Default Accour The label of the default account is displayed on the left of the statug
3 | Icons Icons are displayed in the middle of the status bar.
4 | TimeandDate The phonedés time and date are
5 | Line Keys
6 | Wallpaper Shows the specified wallpaper.
7 | Call Window | Displays call information.

: tap this shortcut key to enter the History screen and view the cg
8 | Shortcut Keys G: tap this shortcut key to enter the Directory screen and view con
: tap this shortcut key to toggle the DND mode.

E: tap this shortcut key to enteraimeMé&nu.
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Configuration Screen Display

18:08 Sat Dec 21
Q b 2
2 €¢— Sexch Add Setting 2005 o
¥ All Contacts i Lin
: o
Company Sune o
2004
3 € rmy > 4
Friend

Name ‘ Description

1 | Screen Title Area Displays the title of the current menu screen.

2 | Operation Option Ar¢ Displays various operation options for different menu screens
Display Meritems.

3 | Menu Tree Area Tap the desired menu to enter the corresponding feature conf
screen.
Displays configuration items of the highlighted menu item in t}

4 | Configuration Area | tree area.
You can configure feature settings in this area.
5 | Soft Keys Labehutomatically to identify their ceptwsitive features.
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Navigating Menu and Fields

To navigate menu and fields, you can:
1 Tap soft keys on the touch screen.
1 Tap menu items, fields, and arrows on the touch screen.
1 Press keys on the phone keypad.

Note: The menu system will automatically exit to the idle screen after 60 seconds of inactivity.

Tips to operate your phone

If you want to Action

Enter the main menu

Tapm.

Return to idle screen

Tap

Go back to the previous m

Tap - or presi®).

Select an item.

Tap the item. )
Scroll to the item by pre‘ ‘Qf\','

Scroll through items page
page

TapAor'V.

(If you are in the call history, local directory, language
configuratiastreen or ring tones configuration screen, y
also pres(~) or(~).)

Scroll through values for a

Tap the fieldés highligh
From the pwbwn Ilst tat or?r to scroll through values
page by page, or pr\ ,. or' =) to scroll values one by of

Select a value for a field

From the ptdbwn list, tap the value or scroll to the valu
then presl(_ n-f:
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Entering Data and Editing Fields

You caenter data and edit fields using the keypad on the phone.

To enter or edit data:
1. Tap the field.

2. Do one of the following:

If you want to Action

Enter only digits (1),
uppercase (A) characters,
lowercase (a) characters,
alphanumeric (2aB)
characters.

Press a keypad key one or more times (depending wh
mode youdre in) to enter
keypad key.

You can tap thdEsoft key one or more times to switch
between uppercas®Csoft key), numer@8soft key),
alptanumeriéBsoft key) and lowercad® §oft key) inpu
modes.

For example, if the input moiB@s

-To ente,_z“'_ﬁnAeb, press
-To ent e,_z*’“_ fwBequicklg.r e s s

Enter special characters

-To ente! fhi€stimesmuicklhs s

Press the keypad |2 |, [#= or *-

For|o | key:

If it is the uppercadBCsoft key) or lowercaaigcEoft key)
input mode, it will provide the space character. If it is tf
numericl@3soft key) or alphanum@ads$oft key) input
mode, it wilhty provide the digit 0.

or

For:_"“ key: it only provides the pound character (#).

For *- key: If it is the uppercd€Qsoft key), lowercase
(abcsoft key) or alphanum@adgoft key) input mode, it v
provide the following special characte@ +$ [ ]
If it is the numerl@8soft key) input mode, it will only prd
the asterisk character (*).

Delete text you entered

I

Press.*) or(*) to position the cursor to the right of the t
want to delete, and then tapeletesoft key.

Delete and entire field of d

Swipe your finger to the left or right to select the entire
data, so that the data is highlighted, and theDédatedut
key

3. Press(=) or tap th&avesoft key.

TPGBizPhonremium T48B Phone User Guide

Page 11



Customising Your Phone

Generabettings
Backlight

Backlight has three options:

1. Backlight Active Levélhe intensity of the LCD screen when the phone is active. You can change the intensit
of the LCD screen. DigiiQjlrepresent different intensities. 10 is the highest intensity.

2. Backlight Inactive Levdlhe intensity of the LCD screen when the phone is inactive. You can select a low
intensity or turn off the backlight.

3. Backlight Timethe delay time to change the intensity of the LCD screen when the phone is inactive. You ca
select a desired time to change the intensity or turn on the backlight permanently.

To configure the Hagik via phone user interface:
Tapm ->Basic Settings> Display->Backlight

. Tap the gray box ofBagklight Active Levééld.
. Tap the desired level from thdquai list.

. Tap the desired value from thequudi list.

. Tap the gray box of Blaeklight Timé&eld.

1.
2
3
4. Tap the gray box ofBaeklight Inactive Leviidld.
5
6
7. Tap thelesired time from the-ghmin list.

™ 2002 Backlight 01:37 Fn Dec 27
Language 1.Backlight Active Level 10 v
Time & Date 2.8acklight Inactive Le... Low v

Bluetooth 153

o =) *

8. Tap thé&avesoft key to accept the chan - tar cancel.
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Language
The default language of the phone user interface is English.

To change the language on your phone:
1. Tapm ->BasicSettings>Language

2. Tapa or'¥ to scroll through the list ofadlilanguages.
3. Tap the desired language.

14:34 Fn Dec 12

Language

© English(English)
Time & Date Chinese_S(Chinese Simplified) y
Display Chinese_T{Chinese Traditional)
Sound Frangais(French) 1
Bluetooth Deutsch(German)
Italiano(Ttallan ) v
Polski(Polish)

4. Tap thé&avesoft key to accept the change.
Text displayed on the phone user interface will thawsgéetied language.

Time & Date

Thetime and date are displayed on the right of the statusharconfigure the date and time manually via the
phone interface.

To configure the time and date manually on your phone:
1. Tapf] ->BasicSettings>Time & Date> General

2. Tap the gray box of Tgpefield.
3. TapManual Settinfjom the pedown list.
4. Enter the specific date and time in the corresponding fields

09:13 Thu Dec 18
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5. Tap th&avesoft key to accept the change.
The time and dalisplayed on the touch screen will change accordingly

There are 7 available date formats:

Date Format Example (2014-7-26)
WWW MMM DD Sat Jul 26
DD-MMM-YY 26-Jul-14
YYYY-MM-DD 2014-07-26
DD/MM/YYYY 26/07/2014
MM/DD/YY 07/26/14
DD MMM YYYY 26 Jul 2014
WWW DD MMM Sat 26 Jul

To configure the time and date format manually on your phone:
Tapm ->Basic Settings>Time & Date>Time & Date Format

Tap the gray box of ftzée Formdteld.
Tapthe desired date format from traopudllist.
Tap the gray box of Tirae Formételd.

o > 0o bnpPE

Tap the desired time format (12 Hour or 24 Hour) fratovindigull

11:32 Sat Dec 14

VAW MMM DD

2.Time Format 24 Hour v
oom
Sound 12 Hour
Bluetooth

6. Tap th&avesoft key to accept the chan to cancel
The time and date displayed on the touch screen will change accordingly
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Audio Settings

Volume

You can press the volume key to adjust the ringer volume when the phone is idle. You can also press the volur
to adjust theceiver volume of currently engaged audio devices (handset, speakerphone or headset) when the
is in use.

To adjust the volume when the phone isRiless=_—=_+) to adjust the ringer volume.

Note:If the ringer volume is adjusted to minim-._ itoe \ill appear on the touch screen.

To adjust the volume when the phone is on @cefis=_—=_+%) to adjust theolume of currently engac
audio device (handset, speakerphbeadset).

11:55 Sat Dec 14

Talking : 2001 00:08

o) 111111011

" 0 o

Transfer Hold Conference
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Ring Tones

Ring tones are used to indicate incoming calls. You can select different ring tones to distinguish your phone fro
nei ghbour 6s.

To select a ring tone for your phone:

1. Tapf] ->Basic->Sound>Ring Tones>Common
2. Tapthe desired ring tone.
Ring Tones 11:59 Sat Dec 14
Language @' Ringl.wav
Time & Date Ring2.wav -
Display Ring3.wav
o -
Bluetooth Ring5.wav

3. Tap thé&avesoft key to accept the chan .- to cancel
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Contact Management

Directory

To view the directopn your phone:
Tapli) when the phone is idle.

-If there is only one list is enablé fdirectory, ti2) to view the list directly.

- If more than one list is enabled for the directory, tap the desired list you want to viewQdtsbther
key.

¢ Local Directory

Remote Phone Book

Local Directory

Adding Groups

To add a group to a Local Directory:

1. Tap. .

The IP phone enters the local directory directly as there is only Local Directory enabled in the «

" 2002 Directory 09:38 Tue Dec 17
Q I & Da o
Search Add Setting 1008
¥ All Contacts 4 Bm
| v ucn iy 1 0
Company John
1005 o
Family
S i)
Friend 2002
Blacklist

2. TapSetting
3. TapNew Group
4. Enter the desired group name in the highlighted field.
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Contacts Setting 09 42 Tue Dec 17

o Select Al (010) -+ % &

New Group Move Backist Deiete
¥ All Contacts

=
® compory # D
Brmy & D
B res £ D

Blacklist

5. Tapw to accept the change.

6. Tapj"' to specify a ring tone for the group.

7. Tap the desired ring tone.

If Autois selected, the contact in this group will use the ring tone specified for the contact.

8. Tap th®©Ksoft key to accept the change.

EditingGroups

1.

EENANN

Taply .

The IP phone enters the local directory directly as there is only Local Directory enabled in the «
TapSetting

Tap the desired group.

Edit the group name in the highlighted field.

Tapw to accept the change.

Contacts Setting 10:10 Tue Dec 17

2 @

Baddist  Delete

o Select All (0/0)

iv
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DeletingGroups

To delete a group from the local directory:
1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in the «
2. TapSetting

3. Tap the desirgdoup.

Tap@ before the group name.
The touch screen prompts the following warning:

5. Tap th®©Ksoft key to confirm the deletion Gatteekoft key to cancel.

Adding Contacts

Adding Contacts Manually
To add a contact to a local directognually:

1. Tapa .

The IP phone enters the local directory directly as there is only Local Directory enabled in the ¢
2. TapAdd If you want add a contact to the specified contact group, you can tap the contact grou,
tapAdd

3. Enter the name and the office, mobile or other numbers in the corresponding fields.

Add Contact

Group: All Contacts v

Name: Dim

Office Num... [1234 J

Other Num...

Ring: Auto v

Photo: default v

Delete

4. Tap the gray box of Alweountfield.
5. Tap the desired account from thopulllist.
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If Autois selected, the phone will use the first available accountgvbaiispitatie contact from the |
directory.

6. Tap the gray box of Riegfield.

7. Tap the desired ring tone froputit®wn list.
If Autois selected, this contact will use the ring tone assigned to the group.
8. Tap th&avesoft key to accept the chan - tr cancel.

Notel f the contact already exists namd hexiddtredc!t®or vy,

Adding Contacts from Call History
To add a contact to a local directory from Call History:

1. Tap .
2. Tapa or'¥ to turn pages. You can also @m@ to switch pages.
3. TapO after the desired entry

History Details 10 41 Tue Dec 17

4. TapAdd
5. Edit the corresponding fields.

17:00 Fn Dec 12

Group All Contadts v
Office Num.,, 1006 v
Mobile: Old Number v
Other Num... Old Number v
Account: Auto X
Ring: Auto v
Photo: default v

Delete

6. Tap th&avesoft key to accept the change.

The entry is successfully saved to the local.directory

TPGBizPhon®remium T48B Phone User Guide Pagel 20



Editing Contacts
To edit a contact in the local directory:
1. Tap .
The IP phone enters the local directory directly as there is only Local Directory enabled in the «
2. TapO after the desired contact.
If the contact was added to a specified contact group, you can tap the contact groiap O:6iterd
the desired contact.
3. Tap the desired field to edit the contact information.

17 02 Fni Dec 12

Group: All Contacts v
Name: 1006 A
Office Num... 1006

12
Mobile:
Other Num...

v

A v

Account: uto 1

4. Youcanta or to switch the contact you want to edit.

5. Tap th&avesoft key to accept the chan .- tr cancel.
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Deleting Contacts
To delete a contact from the local directory:

Tap .
The IP phone enters the local directory directly as there is only Local Directory enabled in the «

=

11:19 Tue Dec 17

2. TapO after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group O:6iterd
the desired contact.

3. TapDelete
The touch screen prompts the following warning:

T —
Delete the selected contact?

4. Tap th®©Ksoft key to confirm the deletion Gatieekoft key to cancel
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Searching for Contacts
To search for a contact in the local directory:

1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in the «
2. TapSearch

3. Enter a few continuous characters of the contact name or continuous numbers of the contact r
mobile or other number) using the keypad.

Search For Contacts 13 49 Tue Dec 17

The contacts whose name or phone number matches the characters entered will appear on tt
You can dial from the resuPlisise refer Riacing Calls from Local Diresgictipn of this document ¢
how to place a call to a contact in the Local Directory.

Blacklist

The buikth phone directory can store names and phone numbers for a blacklist. You can store up to 30 contact:
add, edit, delete or even call a contact in thediectdist Incoming calls from blacklist directory contacts will be
rejected automatically.

To add a contact to the blacklist directory manually:
1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in the «
2. TapBlacklist

Directory 14:08 Tue Dec 17

3. TapAdd
4 Enter the contactdéds name and the office, n
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Add Contact 17:10 Fn Dec 12

Group: Blacklist v

Office Num... 1234 ]

Other Num....

Account: Auto v

5. Tap the gray box ofAlseountfield.

6. Tap the desired account from triopullist.

If Autois selected, the phone will use the first available account when placing calls to the conta
blacklist directory.

7. Tap th&avesoft key to accept the chan - torcancel.

To add a contact to the blacklist directory from the local directory:
1. Tapa .
The IP phone enters the local directory directly as there is only Local Directory enabled in the «
2. TapOafter the desired contact.

If the contact was added to a specified contact group, you can tap the contact grotayp faferahd 1
desired contact.

3. TapBlacklist
The touch screen prompts the following warning:

4. Tap th®©Ksoft key to confirm the setting.
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Call History Management

TheT483P phone maintains call hisgdinistory lists of Placed Calls, Received Calls, Missed Calls and Forwarde:
Calls. Call history lists support up to 400 entriesvigawcadirhistory, place a call, add a contact or delete an
entry from the call history list. Call History feature is enabled by default.

To view Call History:

1. Taphd.
The touch screen displays all call records.

2. Tapa or'¥ to turn pages. You can also @ss@ to switch pages.
You can tadissed Calldlaced CallRReceived CallsrForwarded Call® view entries in each call li
directly.

3. TapO after the desired entry

The details information oéniwy displayed on the touch screen.

T 2002 History Details 15:14 Tue Dec 17
A AN SRS 2
Narme: Jim
Number: 1002
Time: Today 14:01

2/45

To add a contact ®lacklistfrom the Call History list:

1. Taphd.
The touch screen displays all call records.

2. Tapa or'¥ to turn pages. You can also @sx@ to switch pages.
You can tagdissed Calldlaced CallsReceived CallgrForwarded Call® view entries in each call li
directly.

3. Tap® after the desired entry

4. TapBlacklist

T 2002 New Contact 15:30 Tue Dec 17
Group: Blacklist v
Office: 1008 h A
Mobite: Old Number v
Other: Old Number v
Account: Auto v

5. Enter the desired values in the corresponding fields.
6. Tap th&avesoft key.
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To delete an entry from the Call History list:

1. Taphd.
The touch screen displays all call records.
2. Tapa or'¥ to turn pages. You can also @m@ to switch pages.
You can tadissed CalldlacedCalls Received CallsrForwarded Call® view entries in each call li
directly.
3. Tapo after the desired entry
4. TapDelete
The touch screen prompts the following warning:

5. Tap th®©Ksoft key to confirm the deletion Gatteekoft key toancel.

To delete all entries from the Call History list:

1. Taphd.
The touch screen displays all call records.

2. Tapa or'¥ to turn pages. You can also srr@ to switch pages.
You can tadissed CallfPlacedCalls Received Callsr Forwarded Call® view entries in each call i
directly.

3. TapO after the desired entry

4. TapSetting

5. Tap the check boxSefect All

17 19 Fri Dec 12

History Setting

v/ Select All (58/58)
¥ Local Calll 1005
o v Today 17:17
Missed Calls 1005 A
v d Today 17:17
Placed Calls 1006
v 12
d Today 17:08
Received Calls .
” 1006
Forwarded Calls v e g Today 17:08 >
1006
v eﬁ Today 17:07
S ®

6. TapDelete
7. The touch screen prompts the following warning.
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L —————F)
Dejete all the call records?

8. Tap th®©Ksoft key to confirm the deletion Catteekoft key to cancel.
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Basic Call Features

Placing Calls

You can place a call irgtways using your Stantié8dP phone:
1 Using the handset
1 Using the speakerphone
1 Using the headset

You can placecall by dialling the number first or search and dial from call history or local directory. During a call
can alternate between handset, speakerphone, or headset mode by picking up the handset or pressing the
speakerphone or the headset key.

To placecall using the handset:
1. Pick up the handset.
2. Enter the desired number using the keypad.
You can enter the number using the keypad displayed on the touch screen.

< 1000 17:39 Fri Dec 12
124 2 &
2
= 1 2 A 3 oeF
10.3.20.12 ‘o
| G Sh G Send
10.3.20.1
7 RS 8 v 9 wayz ];53
v
*. 0 H#oo | 3DSSKey

3. Press@ or tap th&endsoft key.

To place call using the speakerphone:

Do one dhe following:

- With the handsetlorok, preq¥| or tap the line key to obtain a dial tone.
Enter the desired number using the keypad-scttberokeypad.
Press(=) or tap th&endsoft key.

- With the handsetloyokenter the desired numiséng the keypad.
Press[«] , (=) or tap th&endsoft key.

TPGBizPhon®remium T48B Phone User Guide Page|l 28



To place call using the headset:

Do one of the following:

- With the optional headset connectec@rﬂsactivate the headset mode.
Tap the line key to obtain a dial tone.
Enter the desired number using the keypad-sectberokeypad.
Press@ or tap th&endsoft key.

- With the optional headset connpmee@ to activate the headset mode.
Enter the desired number using the keypad.
Press(=) or tap th&endsoft key.

Placing Callf'om Local Directory

To place a call to a contact from the local directory:

1. Tap.
The IP Phone enters the local directory directly as there is only one Local Directory enabled in the directory
default.

11:19 Tue Dec 17

¥ All Contacts Issac
2003 L
Company A Wm
1002 o
il Johi
n
A 1005 °
Friend
Line i)
T 1002 4
et v
Sun (i )
Remote Phone Book 2002

2. Tap the desiredntact.
If the contact was added to specified contact group, you can tap the contact group first, and then tap the des
contact.
- If only one number for the contact is stored in the local directory, the contact number will be dialled out.
- If multipleumbers for the contact are stored in the local directory, the touch screen will prompt:

Tap the desired number.
The selected number will then be dialled out.
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Placing Calls from Call History

To place a call from the Call History list:

1. Taphd.
Thetouch screen displays all call records.

2. Tapa or'¥ to turn pages. You can also @ss@ to switch pages.
You can tadissed Calldlaced CallRReceived CallsrForwarded Call® view entries in each call li
directly.

17 18 Fri Dec 12

i A ¢ 1005
Setting s Today 17:17 9
¥ Local Call 1005
ah o ° .
Missad Calls 1006
¢ E Today 17:08 o
Placed Calls 1006 110
d
: el S g Today 17:08 o
1006
Forwardad Calls ¢ J Today §7:07 ° v
1006
td
s H Today 17:05 o
~

3. Tapthe desired entry

Answering Calls

Answering when not in another call

You can answer a call in three ways when you are not in another call using $8&Sénaaerd
1 Using the handset
1 Using the speakerphone
1 Using the headset

Toanswercall using the handseRick up the handset.

Toanswercall using the speakerphone:

Do one of the following:

- Press .

- With the handsetloyok and the headset mode deactispthdAnswersoft key.

- With the handsetloyok and the headset mode deactigptbd,line key (the line iKayninategreen).
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Toanswercall using the headset:

Do one of the following:

- Press.

- With the headset mode activaptticAnswersoft key.

- With the headset mode activtagtie line key (the line iKayninategreen).

Answering when in another call

If you have an active call, and an incoming call arrives on freumgloomag call information is displayed on the
touch screen.

10 20 Mon Dec 29

Press or tap th&nswersoft key.
The incoming call is answered and the original call is placed on hold.

Ending Calls

Toend a call

Do one of the following:

- If you are using the handsgtheEnd Calsoft key or hgap the handset.
- If you are using the headsptheEnd Calsoft key.

- If you are using the speakerphoneres!ap thé&end Calsoft key.

Note:When a call is placed on holdayotap thEnd Calsoft key to end the call directly, theR@sumesoft
key to resume the beforeending it.

Redialling Numbers

Toredial the last dialled number from your pthﬁs twice. A call to your last dialled number is attempted.
Toredial a previously dialled number from your phone:

1 Pres when the phone is idle.
2. Tap the desired entry from the placed calls list.
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Call Mute

You can mute the microphone of the active auditade¢iee headset and speakerghaireg an active call so
that the other party cannot hear you.

Tomute ecallt Press during an active call. fueh scredndicates that the call is now muted. The mute key
LED illuminates solid red when the call is muted.

Talking © 1005

Tounmute a ca'IIPress again to umute the call.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress at any time. Other calls can be me
received while placing the original call on hold. When you place a call on hold, your BizPhone service may play
to the other paviyile waiting.

Toplace a call on Hold
Press| & | or tap theloldsoft key during a call. The touch screen indicates the call is on hold.

18 36 Fri Dec 12

Hold © 1005

11 Hold

Note:the phone will beep softly every 30 seconds to remind you that you still have a call on hold.

Toresume a held caFPres:[[Elor tapgheResumesoft key.
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Multiple Calls on Hold

If multiple calls are placed on hold, do one of the following:
- Tap the desired caltd thetaptheResumesoft key to retriete
- Tap the desired call, and tapotiiesponding line key to retrieve it.

Do Not Disturb (DND)

You can use DND to reject incontingutamatically on the phone. All calls you receive while DND is enabled are
logged to your missed calls list.

To activate DN@nyour phone:

Tapld .

The@ icon on the status bar indicates the DND is enabled

Incoming calls will be rejected digalgrend’'n New Missed Call(g)h" indicates the number of missed calls)
will appear on the touch screen.

Note:Do Not Disturb is local to the phone, and may be overriddienifgettiengSor more information,
contact your system administrator.
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Call Forward

You can configure your phone to forward incoming calls to another party through ¥taticéonakaing.
forward incoming calls while your phone is ringing (dynamic forwarding).

Static Forwarding

There are 3 types of Static Forwarding:

1 Always Forward: Incoming calls are immediately forwarded.
1 Busy Forward: Incoming calls are imméatiatelyed if the phone is busy.
1 No Answer Forward: Incoming calls are forwarded if not answered after a period of time.

To enable Call Forward on your phone:
->Features> CallForwardor pre when the phone is idle.

1. Tapa

2. Tapthe desirefbrwarding type.

3. Depending on your selection:
a) If youapAlwaysForward

1) Tap th®©nradio box of tidwaysForwardield.

2) Enter the destination number you want to forward all incoming Ealisverdridiedd.
3) (Optional) Enter the always forward on or off code respediinveGoideh©ff Coddield.

2002

Call Forward

Call Waiting

ALRD Answer

b) If youapBusy Forward

Alvways Forward

1) Tap th®©nradio box of tBeisyForwardield.
2) Enter the destination number you want to forward all incomingrctidks pdone is busy in the

Forward tdield.

20:04 Toe Dec 17

2003

1

3) (Optional) Enter the busy forward on or off code respec@relyadait©ff Coddield.

o 2002

Call Forward

Call Waiting

AutD Answer

Busy Forward

2 Forward to

3.0n Code

4.0ff Code
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c) If you seletto Answer Forward
1) Tap th®©nradio box of tih® AnsweForwardield.
2) Enter the destination number you want to forward all unanswered incomingoralégdadn the
field.
3) Tap the desired ring tere forwarding fronptilelown lisThe default ring time is 12 seconds.
4) (Optional) Enter the no answer forwadkeanr off code respectively Dril@oderOff Code
field.

20:06 Toe Dec 17

2002 No Answer Forward

Call Forward LNO Aiswes Forwerd ' On
Call Waiting . LFowad o 2003

ALSD Answer 3.After Ring Time 12s v
0S5 Keys 12 4.0nCode *75

OND 5.0ff Code |76

Intercom v

4. Press th8avesoft ky to accept the change.
The 2 icon on the idle screen indicates that the call forward is enabled.

To disable Call Forward on your phone:
Do one of ttiellowing:

- Pres when the phorseidle.

- Tapa ->Features> CallForward

Tap the desired forwarding type
Tap th®ffradio box.
Tap thé&avesoft key to accept the change.

Note:Call Forward is local to the phone, and may be overridden by the admin settings. For more information, cc
your system administrator.
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Dynamic Forwarding

Toforward incoming call to another party:
1. When the phone is ringamgheForwardsoftkey.
2. Enter the number you want to forward the incoming call to.

10:54 Wed Mar 26

7 oS 8 v 9 worz 123

IME

*. 0 # oo 2% 0SS Key

3. Press@ ortap thé-orwardsoft key.
Thetouch scregarompts a call forward message.

Call Transfer

You can transfer a call to another party in one of three ways:
1 BlindTransfer: Transfer a call directly to another party without consulting.
1 SemiAttended Transfer: Transfer a call when the target phone is ringing.
1 Attendedransfer: Transfer a call wibh gonsulting.

Toperform a blind transfer:
1. Press@ ortaptheTransfersoft key during a call.
2. Enter the number you want to transfer the call to.

22 ‘11 Za 3
il Lo L O
T | 8w | 9 | 1B
v
* Y O # SN :: DSS Key

3. Tap[@] or press theransfeisoft keyo complete the transfer.
Thecall ighenconnected to the number to which you are transferring.
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Toperform a sai-attended transfer:

1.
2.

Press@] or tap th&ransfessoft key during a call.
Do one of the following: P
- Enter the numbewuywant to transfer the call to and the\j:)‘essiial out.

- TaptheDirectorysoft key, and thepAll ContactsSearch for the contact and tap the desired contact to

dial out. (Directory should be configured in advance)

- TaptheDirectorysoft key, and thezpRemote Phone Bodhistory Search for the contact and tap the
desired contact to dial out.

- Tap thédistay soft key, and then tap the desired list. Tap the desired entry to dial out.

Press@ or tap th&ransfesoft key to complete the transfer when receiving ringback.

Toperform an attended transfer:

1.
2.

Press@] or tap th@ransfersoft keyluring a call.

Do one of the following: P

- Enter the numbeuywant to transfer the call to, and the @r&sdial out.

- TaptheDirectorysoft key, and thexpRemote Phone Bodkearch for the contact and tap the desired
contact to dial out. €Btiory should be configured in advance)

- Tap thedistorysoft key, and then tap the desired list. Tap the desired entry to dial out.

After the party answers th@om:@] or tapgheTransfesoft key to complete the transfer.

If you are usindnandset, the transfer can be completed by hanging up the handset

Toperform an attended transfer using Busy Lamp Field (BLF) buttons:

BizPhone User #1 picks up inbound call from the external number

Bi zPhone Us eTrr a#nlbufioer oe®imnglset. t he

Before doing anytdiki nlgutetl sre, o ™ONtLiYe phraemrsds @ th.e
Bizphone User #1 now presses the BLF button for BizPhone User #2.

BizPhone User #1 spealBzBhonbser #2 in an Attended Transfer before transferring the call.
BizPhone Us#1 now presses Thransfeisoft key.

Call is transferred to BizPhone User #2.

Nouo,rwbhE

Call Waiting

n

You can enable or disable call waiting on the phone. If the call waiting is enabled, you can receive another call
there is already an active call @hdne. Otherwise, another incoming call is automatically rejected by the phone

with a busy message when there is an active call on the phone. You can also enable or disable the phone to pl
warning tone when receiving another call.

Toconfigure call witing on your phone:

ahwpE

Tap|] ->Features> Call Waiting

Tap thé©nradio box of tiall Waitindgield.

Tap thé©nradio box of tikday Tondield.

(Optional) Enter the call waiting on code or off code respe@inaBooeth@ff Coddield.
TaptheSavesoft key to accept the chan = tar cancel.

Note:Call Waiting is local to the phone, and may be overridden by the admin settings. For more information, col
your system administrator.
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ThreeWayConference

TheT489P phone supports up to 3 parties (including yourself) in a conference call.

Toset up a conference call:
1. Place a call to the first party.
2. When the first party answers thiaptileContrencesoft key to place a new call.
The active call is placadold.
3. Enter the number of the second patt;eamtéss@ ortaptheConferenceoft key.
4. When the second party answers th@pthdConErencesoft key again to join all parties in the conference.

18 55 Fni Dec 12

Conférence

1003

1005

During the conference calls yadoddue following actions:
- Tar.[[E]: or press Hhaldsoft key to place the conference on hold.

- Tap thé&plitsoft key to split the conference call into two individual calls on hold.
- Tag to remove the desired party.

- Press Mdutetheconference call.

- Tap to forbid the desired party from speaking. The muted party can hear everyone, but |
the muted party.

- Tap thé&nd Calkoft key to drop the conference call.
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Advanced Phone Features

Voice Mail

Your Voicklaiboxis preconfigured and ready toasseoon as you receive yd8chandset. You can listen to

voice mails that are stored in your voice mailbox. When receiving a new voice mail, the phone will play a warni
and the power indicator LEBlawiflash red. The LCD screen will prompt that the phone receivesag@ew me

and display an icon.

Tolisten to Voice Mail:

1. When thtouctscreen prompts that the phone receives a new voicelibptapsthéionnec‘soft key
to dial out the vojmartal

2. Enter your voice portal passEotlew the voice s to listen to your voice mails.

Note:Your voice portal passcode is emailed to you with your BizPhone Service Completion Advice. If you d
receive a voipertal passcodalease contact your system administrator.

3. Presslto enter your Voice Mail box, and theh ggessto listen to your message(s).

Greetings
You can record your greetings (busy, no answer or extended away) for your voice mail via the voice portal.
Busy Greetings

Busy Greetingdfie greetingbat the callers will hear if you have Do Not Disturb feature activated or if you are on
call and do not have Call Waiting activated.

Torecord youBusy Greetings
1. Pressto dial the Voice Paatad enter your voice portal passcode.

Note:Your voice portal passcode is emailed to you with your BizPhone Service Completion Advice. If you dc
receive a voice mail access code, please contact your system administrator.
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2. Presdlto enter your Voice Mailbox, folloléd agcesgour Busy Gatings, and then pré&ss record your
Busy Greetings.

3. Follow the voice prompt and record your Busy Greetings.

No Answer Greetings
No Answer Greetinghésgreetings that the callers will hear if you do not answer their calls.

Torecord vour N&nswer Greetings:
1. Press@lto dial the Voice Paatad enter your voice portal passcode.

Note:Your voice portal passcode is emailed to you with your BizPhone Service Completion Advice. If you do
receive a voice mail access code, please oantettgm administrator.

2. Presdlto enter your Voice Mailbox, folloéd dycesgour No Answer Greetings, and thed fmessord
yourNo AnsweéBreetings.

3. Follow the voice prompt and record your No Answer Greetings.

Extended Away Greetings

Extended Away Greetings is the greetings that the callers will hear if you plan to be away from your desk for an
extended amount of time. You are required to activate and deactivate this greetings manually.

Torecord your Extended Away Greetings:
1. Press@]to dial the Voice Paatad enter your voice portal passcode.

Note:Your voice portal passcode is emailed to you with your BizPhone Service Completion Advice. If you do
receive a voice mail access code, please contact your systenr.administrato

2. Presslto enter your Voice Mailbox, followéd agcesgour Extended Away Greetings, and thetgress
record yolExtended Aw@yeetings.

3. Follow the voice prompt and record your Extended Away Greetings.

4. After you record your Extended AeetynGs, you are required to activate the greetings b, pressing
Once you have this greetings activated, you will be reminded each time you log in to listen to messages that
greeting is activated.

To deactivate your Extended Away GreetingsstiEple? above and preas

Note:When the Extended Away Greetings is activated, the callers are not able to leave a voice message. Once
deactivated, voicemail collection is turned back on.
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