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We have partnered with the City of Adelaide to deliver the Ten Gigabit Adelaide initiative; Australia’s
first 10Gbps fibre optic network. Businesses throughout Adelaide CBD and along main commercial
strips in North Adelaide will be able to access up to 10Gbps of fibre optic connectivity.
With the continual rise of data traffic, we understand businesses are heavily relying on a solid and
flexible internet connection to access their IT systems and applications, in order to keep up with
doing business.
This transformational network will unleash a wide range of possibilities for your business or
organisation, without being inhibited by the restrictions and congestion often experienced by users.
Ten Gigabit Adelaide also allows business to business connections within the Ten Gigabit Adelaide
zone, at a highly competitive price point. This will change the future of connectivity in the Adelaide
CBD and North Adelaide area.

The Benefits to Your Business
High Speed Unmetered Access
Experience connectivity over fibre at speeds of up
to 10Gbps with unlimited data transit in or out of
your organisation. You will have an uncontended
experience because you will have a dedicated fibre
pair to securely and privately operate without
congestion or restrictions.

Key Features
 Scalable; enabled for 10 Gigabits
 Unmetered data

Highly Competitive Price

 Business to Business connectivity
 Flexible bandwidth allocation across
other services.

We believe in developing innovative and scalable
solutions that offer real choice to the Australian
business community. We'll always be focused on
quality, reliability and exceptional service priced
competitively, so that all businesses can benefit.

 Symmetrical up to 10Gbps/10Gbps

Enterprise Grade Fibre

Flexible Fibre at a Competitive Price

Our enterprise-grade fibre comes with a 99.95%
service guarantee backed by a 24/7 business
support team. We're here for your business, ready
to help, 365 days of the year.

Whether you need internet connectivity or a combination of services, we give you the flexibility
to manage how you use your bandwidth. And with access to Ten Gigabits you’ll be future proofing
your business performance.
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Our Range of Access Options
Select the right access option for you. From a simple single access to the Internet, to a tailored
option that provides multiple services we can deliver the right solution for your business.
Each site will be supplied with an Ethernet NTU utilising a 10 Gigabit Ethernet link to the the
Ten Gigabit Adelaide network. This Ethernet NTU includes 4x 1 Gigabit Ethernet ports and 2x 10
Gigabit Ethernet ports.
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TPG Ten Gigabit Adelaide Services Specifications
Parameter

Specifications

Availability

TPG Ten Gigabit Adelaide enabled buildings (excludes Data Centres) subject to
Service Qualification

Access Network

TPG Fibre (MetroEthernet)

Access Type

Multi-Service

Number of Services Supported

Minimum 1 | Maximum 6

Services Supported

Included:
Unlimited Internet - IP-Line with flat-rate data plan and Static IP
Optional:
Private Business to Business Connections
IP/MPLS VPN - IP-VPN (Single CoS or Multi (6) CoS)
Ethernet VPN - e-LAN (Single CoS or Multi (6) CoS)
Ethernet Line - Business e-Line (Intrastate b-end)
SIP Trunking - Premium IV Plans

Bandwidth

Aggregate: 10Gbps
Per service (Standard Port): valid service bandwidths up to 1000Mbps
Per service (Premium Port): valid service bandwidths up to 10G
Note: services are provisioned at the ordered bandwidth and cannot burst

NTU

TPG will provide a Huawei S5320-12x-PWR-LI-AC NTU
With 4 customer facing 10/100/1000-BASE-T ports and 2 customer facing 10GE
SFP+ ports
Dimensions: 442mm x 220mm x 43.6mm
Power: 240 vAC up to 25W

Router

Managed Router options exist for IP-Line and IP-VPN at service speeds up to 1Gbps
Customer can provide and manage their own router

Service Level Agreement

99.95% availability SLA backed by Outage Restoration targets with rebates

Contract Term

24 Months, 36 Months or 48 Months

Technical Support

24/7, 365 days per year

Business Size

Medium to Large business
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TPG Ten Gigabit Adelaide Frequently Asked Questions
How much will it cost?

What impact will it have on existing services?

Depending on your requirements and the desired term of
contract, cost will vary. Speak to TPG to discuss your business
requirements.

The fibre is a passive service. It won’t impact existing services.

How long will the installation take?
Installation will take place once the building has been connected
to the back bone cable in the street. The standard installation
timeframe for a fibre service is between 4-6 weeks after the order
is submitted. In some circumstances, installation may be a shorter
lead-time.

What is the installation process? What can I expect?
• A quick site survey (approx. 2 hours) will be conducted by the
contracted Fibre Technician. You must be available and onsite to
grant access to the site.
• TPG will then schedule in a time to conduct the first stage of
connection – haul the fibre.
• After the fibre is hauled, quality testing is conducted. This takes 1-2
days. TPG will then make contact to schedule in a time for stage
two of the connection to be completed – Splicing the fibre.
• The service is then held to a 24 hour quality assurance period to
ensure correct activation after which point the services will be live.

When will installation take place?
This date will be confirmed by the TPG Provisioning Officer after
approval from building management is granted. This installation is
normally scheduled within standard business hours.

What kind of physical disturbance will occur during
installation? i.e. noise?
Contractors will work with building management to schedule
works at suitable times for all parties and minimise impact to the
building. Each installation is bespoke and will require varied
amounts of installation levels however generally speaking the
impact should be minimal.

Will the power to my building/tenancy be interrupted?
Power is required to power the installation of the NTU (network
termination unit) however this should not disrupt the power supply.

I am a building owner and have connected my
building to the Ten Gigabit network. How do my
tenants/businesses take advantage of the Ten
Gigabit network?
TPG can provide you with a marketing material for distribution to
your tenants. The Ten Gigabit Adelaide network provides businesses
with choice. Alternatively, TPG can come to your next Body
Corporate meeting to provide your tenants with product
information and an opportunity for your tenants to ask any
questions regarding fibre networks. Simply contact TPG on the
details below.

How secure is the Ten Gigabit Adelaide network?

Access to the building is required however this will be managed
between the building owner/management and TPG directly.
Further access to your premises will be required and you will be
requested to be present. Access to the desired termination
point/Main Distribution Frame (MDF) or communications room
is required to perform the installation.

The Ten Gigabit Adelaide project will provide access to the internet
however security layer is your responsibility. Business security in the
form of virtual firewalls or hardware defined routers can be found in
the Ten Gigabit Adelaide marketplace. This is at an additional/
separate costing to that of the Ten Gigabit Adelaide price points.
The City of Adelaide Council is working to provide a central
marketplace whereby you can source relevant information and
find a provider with the correct fit for your business.

How will I know that the contractor is a Ten Gigabit
Adelaide TPG approved contractor?

If I have a Ten Gigabit Adelaide connection,
will I still need to get NBN?

The TPG Provisioning Officer will liaise between you and the
approved TPG Contractor. You will be given the contact details
of the Fibre Technician and the name of the contracting business
that has been assigned to conduct the work on behalf of TPG,
prior to the installation.

No. Ten Gigabit Adelaide service runs on the TPG Fibre Network.
This means you have a choice. Your services will be always on
TPG Fibre Network and not affected by the NBN roll out.

What kind of access to my building/site does TPG need?

Do I need to be present when the fibre connection
is being installed?
Yes. A site contact must be present for the installation to allow
access to the building/tenancy.

Do I need to grant further access to my building/
tenancy in the future for maintenance?
The only time TPG or its approved contractor will require access
to your premises is if there is an issue with your fibre services.
Please note that this is extremely unlikely. The building management
will take care of access into the building.

What’s TPG’s quality and assurance
TPG employs industry best practice to ensure that all installations
are done at the highest level ensuring quality of service and delivery
backed by TPG’s Service Level Agreements (SLA). SLA and General
Terms documents are available online for additional information
(www.tpg.com.au/business/legal).

Who can I contact regarding further information
about Ten Gigabit Adelaide?
You can either email your query to the TPG Ten Gigabit Adelaide
team at 10GA@tpgtelecom.com.au or call us on 13 61 78.

Talk to us today about TPG Ten Gigabit Adelaide Services
13 61 78

10GA@tpgtelecom.com.au

tpg.com.au/tengigadelaide
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