Modem Configuration Guide TD-W9970

TD-W9970 (ADSL2+ HOME BUNDLE) | ,

Windows7 e

IMPORTANT MESSAGE

Your modem has already been pre-configured, you do not need to follow each step of the set-up guide but should retain
this document in case you need to manually configure your equipment.

To configure your PC/Laptop with your wireless password including changing your wireless password, please
proceed to step 4.
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1. PHYSICAL CONNECTION

Have your modem powered on and connected directly to your PC via Ethernet Cable before you begin, as these
instructions are based on wired Ethernet connection

For further information, please see wiring diagram and instructions for your ADSL2+ Home Bundle service below.

e ADSL2+ Home Bundle Wiring Diagram

2. NETWORK CONFIGURATION

PPPoE connection does not require you to have an IP address or DNS settings manually encoded on your network card.
PPPoE connection uses authentication to establish the Internet connection and once connected your modem will be
assigned an IP and DNS settings from TPG.

To begin, your PC needs to receive a private IP address from the modem. Most modems have DHCP enabled by default
that will take care of this.



http://www.tpg.com.au/support/adsl-modem-wiring.php
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To ensure your Network Card is ready for this, please follow the following steps:

A. Click Start -> Control Panel -> Network and Internet ->
Network and Sharing Center -> Change adapter settings

@U.l ." » Control Panel » Network and Internet » Network Connections|

Organize v Disable this network device  Diagnose this connection R

L". Local Area Connection
— Network 4
= Realtek PCle GBE Family Controllg %

B. Right click on Local Area Connection and select Properties

Disable
Status

Diagnose
® Bridge Connections

Create Shortcut
Delete

% Rename

% Properties

C. Click on Internet Protocol Version 4 (TCP/IPv4), and then click . Local Area Connection Properties =5
Properties Hetworeng |

Connect using:

I‘-T Realtek PCle GBE Family Controller

This cannection uses the following items:

& Client for Microsoft Networks

0365 Packet Scheduler

S File and Printer Sharing for Microsoft Networks

-4 Intemet Protacol Version & (TCF/IPv6)

. ool vesion 4 (CE /P14 |

i Link-Layer Topology Discovery Mapper 1/0 Driver
& Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocel that provides communication
across diverse interconnected networks

D. Ensure “Obtain an IP address automatically” is selected Intemet Protocol Version 4 (TCP/IPu4) Properties [ =
E. Ensure “Obtain DNS server address automatically” is selected eners

You can get IP settings assigned automatically if your network supports
F. Click OK for the appropriate IP settings.

this capability. Otherwise, you need to ask your network administrator

©) Use the following P address:

@) Obtain DNS server address automatically

(71 Usg the following DNS server addresses:

Validate settings upon exit

TRG
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3. CONFIGURING MODEM

A. Open your browser and in the address bar type [oe] ntpyroz 6811 3
http://192.168.1.1 and press Enter.

B. Enter admin for both the username and password and click Login. ‘
If you have changed the login credentials, please enter the current
username and password for your modem interface.

C. After your successful login, click Quick Setup in the menu.
i i 300Mbps Wireless N USB VDSL/ADSL Modem Route|
Click Next to start Quick Setup. 10 kpdini ps Wireless odem Router

Model No. TD-W9970

Status

Quick Setup

Operation Mode Basic Status
Network
IPTV Device Information

DHCP Server Firr|
Wireless Hary
Guest Network Syl
USB Settings

D. Select your Region and Time Zone from the
drop-down list, then click Next.

o " 300Mbps Wireless N USB VDSL/ADSL Modem Router
tp-link Model No. TD-W3570

Status

Quick Setup
Operation Mode Quick Setup - Region and Time Zone
Network

1PTV Please select your region and time zone

DHCP Server
Region Australia -

Guest Network Time Zone |[=please select— M |
USB Settings

Wireless

Route Settings Back Next
IPv8 Route Settings

E. Select ADSL_TPG as the connection type. The

300Mbps Wireless N USB VDSL/ADSL Modem Router
70

10 tp-link Model No. TD-WSs:

Status ]

Quick Setup

Operation Mode Quick Setup - DSL

Network

PTV Please select your ISP (Infernet Service Provider) from the drop-down list. The VPINCI or VID and connection type will be auto-configured according to your
DHCP Server selection. If your ISP Is not isted. please select "other” and set the parameters below manually.
Wireless vee: [froscro

Guest Network

USB Settings L VR[5 (0-256)

Route Settings Vel [ss (1-65535)

PY6 Route Seftings Connection Type: [PPPOE(PPP over Ethemetl [+
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F. Enter your TPG Username and Password.
Click Next

G. Click Next to continue.

H. You can change your Wi-Fi details or keep the
default settings. The default Wi-Fi SSID (Wireless
Network Name) is WiFi-XXXX (XXXX is a random
4 digit alphanumeric code printed on the sticker
underneath your modem). By default, the WiFi
password is printed on a sticker underneath your
modem (Wireless Password/PIN). Click Next

to continue.

I. Confirm all parameters are correct. Click
Back to modify or click Save to make your
configuration effective.

You will see the Complete screen, click Finish
to complete these settings.

10 tp-link

TD-W9970

300Mbps Wireless N USB VDSL/ADSL Modem Router
Model No. TD-W970

0 tp-link
1

Status
Quick Setup
Operation Mode Quick Setup - PPPoE

Network

PTV Please enter the Username and Password. If the Usemname/Password are unknown, please contact your ISP.
DHCP Server

User name: [
Password
Confirm password

Wireless

Guest Network
USB Settings
Route Setings

300Mbps Wireless N USB VDSL/ADSL Modem Router
Model No. TD-W9970

Status.

Quick Setup.

Operation Mode

Network

PTV.

DHCP Server

Wireless

Guest Network

USB Settings

Quick Setup - 3G/4G

) Enable 3G/4G as a backup solution for Intemet access

3G/4G can be set as a backup method for Internet Access. If you wish not to coni

/4G settings now, click Next and continue. Otherwise, Backup to apply

1’, tp-link

Status

Quick Setup

Operation Mode

Network

1PV

DHCP Server

Wireless

Guest Network

USB Settings

Route Settings

1Pv6 Route Setings

Forwarding

Parent Control

Firewall

1PV6 Firewall

1Pv6 Tunnel

300Mbps Wireless N USB VDSL/ADSL Modem Router
Model No. TD-W9970

Quick Setup - Wireless

Wireless: @ Enable C Disable

wretess NeworkName: [rereaomr Jso catea ssio)
Chanmei
Vode: [Tibgnmixed 7]

Securty:
© WPAMWPA2 - Personal (Recommended)
Password | [ 0000000

(Enter ASCII Characters between & and 63 or Hexadecimal characters between 8 and 64.)
© Disable Wireless Security

10 tp-link

Stafus

Quick Setup

Operation Mode

Network

IPTV.

DHCP Server

Wireless

Guest Network

USB Settings

Route Settings

1PV6 Route Setiings

Forwarding

Parent Control

Firewall

IPV6 Firewall

1PV6 Tunnel

Bandwidth Control

IP & MAC Binding

Dynamic DNS

Diagnostic

System Tools

Logout

300Mbps Wireless N USB VDSL/ADSL Modem Router
Model No. TD-WS370

Quick Setup - Confirm

The Quick Setup is complete. Please confimm all parameters below. Click BACK to modify any settings or click SAVE to save and apply your configurations,

Parameters Summary
Region:  Australia
Time Zone:  +10:00
DSLPVC: 835
Connection Type:  PPPOE
User name:  XQ000K0C
Password:

3G/4G Backup:  Disabled

Wireless:  Enabled
Wireless Network Name(SSID):  WIFIXOOX
Channel:  Auto
Mode:  11bgn mixed
Security:  WPAWPA2 - Personal
Wireless Password:  X0O0XXX
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4. CONFIGURING WIRELESS

To use Wireless, ensure that you already have set up your wireless adapter.

TD-W9970

A. Click Start -> Control Panel -> Network and Internet -> Network and Sharing Center -> Change adapter settings

B. Right click on Wireless Network Connection and
click ‘Connect/Disconnect’

C. Find the SSID (network name) of your modem and click
Connect. By the default, the network name should be
WiFi-XXXX (XXXX is a random 4 digit alpha numeric
code).

D. You will now be prompted to enter your WPA Key/wireless
password. By default, the WiFi password is printed on a

sticker underneath your modem (Wireless Password/PIN).

E. Click OK.

F. You should now see your status as ‘Connected’.

5. CHANGE OF PASSWORD

L-" Wireless Metwork Connection
K

=
p= o Mot connected
x <l

& Disable
Connect / Disconnect
Status

Diagnose
'5' Bridge Connections

Create Shortcut
Delete

(%]
B Rename

'5' Properties

Mot connected =

II! l | Connections are available

Wireless Metwork Connection ~

WiFi-Y659 M

Connect automatically

ﬁCmnmmaN ork ]

Type the network security key

Securty key: sessssssss
[7] Hide characters

Currently connected to: 4
/.? WIFi-Y659

Wireless Metwark Connection ~
Wi-Fi-Y659 Connected |

For security purposes we highly recommend that you change your password if you are using your default or if you believe your
password security has been compromised. For password information, please visit www.tpg.com.au/support.

PLEASE NOTE:

Each time your modem is powered on, it will initialize this automated authentication process after which your modem will
receive a public dynamic IP address (fixed or dynamic depending on your plan) and DNS settings from TPG.

# tpg.com.au/support X/’ 131423

TRG



