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Premium Service Centre
Service Request
AAPT’s Premium Service Centre is your first point of contact for all change requests on existing services.
Please complete the “Request for Change” form and email it to BusinessService@aapt.com.au 
Please indicate Voice or Data in the subject line of your email.

	Change Request Form - MAC
Company  Name: 

Account Number: 

Requestors details:

· Name: 

· Phone: 

· Mobile: 

· Email: 

Site Address (of change request) : 

Site Availability: 


	Modification performed for the following service/s:

Service Type(Voice, Data, Internet): 

Line number/number range/ULL number: 
Service identifier(S number, PSI, OID etc):

Change Type (open, add, change, remove, cancel, etc): 
Does the change need to be scheduled with AAPT:


	Description of change request:



Further Information

For further information about the Premium Service Centre, please contact your Account Manager. 
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