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Premium Service Centre

AAPT’s Premium Service Centre is your first point of contact for logging all Voice and Data related Faults.

Help Us Help You. Before calling the faults number, please perform the following checklist.  If we can rule out these initial service issues, our service team can start the diagnosis of the broader issue as soon as they take your call.

If you would prefer to lodge your fault electronically - please email your form attachment to – BusinessFaults@aapt.com.au 
Please indicate Voice Fault or Data Fault in the subject line of your email.

	Data/Internet Faults

Customer Name

Account number

Site Contact name and Telephone number

Site Address

Site availability

Would you like SMS updates for this fault? Y/N 

Provide Mobile number and name of SMS contact:


	
	Voice Faults

Customer Name

Account number

Site Contact name and Telephone number

Site Address

Site Availability

Would you like SMS updates for this fault? Y/N 

Provide Mobile number and name of SMS contact:


	

	Please provide as many fault identifiers as possible:

DSL number:

Order ID (OID)

Service group (s number)

Circuit ID


	
	Please provide as many fault identifiers as possible:

Faulty line number

Service group(s number)

Circuit ID

What is the line used for: Fax/Voice/Eftpos/Internet 


	

	Does this line have Dial tone? Yes\No


	
	Is this number part of a line group? Yes\No 


	

	An Isolation Test has been performed: 


	
	If Yes to above, provide number range. 


	

	Power has been confirmed:


	
	An Isolation Test has been performed
	

	Internal Cabling has been checked:


	
	Power has been confirmed:


	

	Other equipment checked: reboot router, CPE (PABX) or PSTN:


	
	Internal Cabling has been checked:


	

	Full Fault Description: 


	
	Other equipment checked: reboot router, CPE (PABX) or PSTN:


	

	Time this started occurring. 


	
	Full Fault Description: 


	

	How many sites are affected – all or some?
	
	Is fault continuous or intermittent?


	

	Is fault continuous or intermittent?


	
	If Intermittent - please provide test call details 


	

	Any other relevant details? Ping tests, Trace routes etc.


	
	Customer A number (dialled from)


	

	
	
	Customer B number (dialled to)


	

	
	
	Date & Time of customer call in UTC:


	

	
	
	Fault description of test call 


	

	
	
	Any other relevant details?

	


Further Information

For further information about the Premium Service Centre, please contact your Account Manager. 
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